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Fibreglass Supplies Limited
Unit 1 
19 Alvington Street
Cattedown
Plymouth
PL4 0QL







RETURNS POLICY

[bookmark: _GoBack]
Under the Consumer Contracts Regulations 2014 you are entitled to return goods within 14 days of delivery for a refund of the cost of the goods (but not of delivery costs) as long as the goods are in the original containers and in a saleable condition. The customer is liable for the cost of returning of goods to our premises. The regulations do not apply to bespoke products, such as coloured gelcoats/ flowcoats or resins, and custom-made items like fibreglass panels etc, and we may not be able to accept the return of these items, although each case will be treated on an individual basis.

Please not that it is the customers' responsibility to assess the suitability of products before use - Please check data sheets or contact us before purchase if you are unsure, and we will be happy to advise you. 

To organise a return please contact us.
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